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Data Sheet 
F9860 General Purpose Printer 
Airport Ticketing Solution 

World Class Performance & Reliability : 
  AFR (Annualized Failure Rate) is less than 2% 
 The Fastest print speeds  
     - up to 260mm/sec (10 inch/sec) in high-speed mode 

 Compact Design 
 - W 128 - H 145 - D 207 (mm) / W 5.0 - H 5.7 - D 8.1 (inch) 
 - Weight 1.9 kg / 4.2 pound 
 

 Versatile Interface 
   Fully AEA 2009 compatible 
   Microsoft's Windows® driver for airline use 
   Certified to; 

•  SITA AirportConnect (CUTE) 

•  SITA Smart Front End Basic (Liaison) 

•  ARINC iMUSE / vMUSE 

•  Amadeus Altea DCS  

•  Navitaire New Skies 

• Sabre Sonic & more major certifications  
 

 
Roll paper stand  
 
 
P/N KD03537-B010  

Stacker  
 P/N KD03537-B200 

【 Front side 】 【 Back side 】 

Introduction : 
  F9860 is General Purpose Printer using the essence of Fujitsu’s most advanced technologies. It has not only 
high performance and reliability but also its  smallness for limited space and reasonable price for customers. 

 

 



お問い合わせ先

製品カタログ  

Copyright  2016 FUJITSU FRONTECH LIMITED 

FUJIITSU FORNTECH LMITED 
Global Business Group 
Headquarters address : 1776 Yanokuchi, Inagi-shi, Tokyo 206-8555, Japan 
Tel : +81(0) 42-377-2643   Fax : +81(0) 42-378-9765 
For future information, 
visit our website : http://www.fujitsu.com/jp/group/frontech/en/contact/ 

 

DATASHEET F9860 General Purpose Printer 

 FTGB-05-F9860-EN06 Nov, 2016 

High P erformance and R eliability
■ P roduc t life ATB      /    Thin P aper   /      BTP           (*M = Million, K = Thous and)

- P rinter :     2M      /         2M         /     800K   (tic kets )
- Thermal Head      :    750K     /       750K         /     300K   (tic kets )
- C utter :    500K     /         2M         /     800K   (tic kets )

■ -  MC BF  ( Mean C yc les  Before F ailure ) : 70 millions  lines
- MTBF  ( Mean Time Between F ailure ) : 440,000 Hours
- AF R  ( Annualized F ailure R ate ) : Les s  than 2%

■ J am R ate :  1/10,000 for Boarding P as s    /  1/20,000 for Baggage Tag  /  1/10,000 for R oll P apers　※Due to our tes t

■ E nvironment Ins talled :  50W  maximum  at operation, 4.5W  maximum at s tandby
at operation  :      5  - 35ºC  / 10 - 80% R H A larm buzzer
at s torage      :   -20 - 60ºC  /   8 - 90% R H
at operation  :      0 – 5,000m altitude

■ E as y Maintenanc e    -   Modular c omponents  are eas y to replac e
- The P C  tool for diagnos tic  and tes t fanc tion
- S tas tic  data for trans ac tions

G eneral S pecification
■ P rinter Modules     -  Direc t Thermal R es olution : 203dpi

- P rinter Line width : 80 mm
- S elec table P rinter S peed :   5,6,7,8,9,10 inc h/s ec
- S elec table P rint Dens ity

■ Barc ode  :  IATA  c ompliant
- 1D : Interleaved 2of 5 / Indus trial  2of 5 / C ode 39 & C ode 128 / E AN 13
- 2D : P DF 417 / Az tec  / Data Matrix / Q R  / W indows  Driver
- 1D : UP C -A /UP C -E /E AN8/J AN8/E AN13/J AN13, Interleaved 2 of 5/C odabar(NW -7)/

C ode39/C ode93/C ode128
- 2D : P DF 417/Data Matrix/Q R

■ C onformable S tandards     -  F ully AE A  c ompatible
- IATA  res olution 722e
- IATA  res olution 740 and 1740e

■ Data Interfac e  -  AE A  s tandard
- C ertified to :  S ITA  A irportC onnec t (C UTE ) & S mart E nd F ront Bas ic  (Liais on) /

AR INC  iMUS E  / vMUS E
Amadeus  A ltea DC S  / S abre S onic  / UltraC US E  / S ITA  BagManager /
Navitaire New S kies

- Mic ros oft’s  W indows ®  driver for airline us e
- O P O S

■ P rinter Interfac e : E S C  / P O S TM   (*1)

■ P hys ic al data   -   F 9860 : W  128 -D 145 -H 207 (mm) / 1.9kg < W  5.0 -D 5.7 -H 8.1 (inc h) / 4.2 pounds   >
- F 9860 + S tac ker : W  135.3 -D 268 -H 200 (mm) / 3.4kg < W  5.3 -D 10.6 -H 7.9 (inc h) / 7.6 pounds  >
- F 9860 + R oll P aper S tand  : W 132 -D 450 -H 210 (mm)  / 2.7kg

< W  5.2 -D 17.7 -H 8.3  (inc h) /  5.9 pounds  >
■ C onnec tivity :  US B 2.0 (*F 9860 V irtual c om enable to c onnec t with R S 232)  /  F 9860 c ontains  US B c able (2 meters )

■ P ower S upply : 100 - 240V , 50/60Hz
■ Agenc y approvals  : UL 60950-1 / C S A  60950-1 / C E  Marking / C C C  / TUV  E N60950-1 / C -Tic k /

K orea K C  ・K C C  ・E nergy / G os t-R
■ O ption : S tac ker (ATB1), R oll P aper S tand (Baggage Tag / Thin P aper)

(*1 )This  trademark is  regis tered by  S EIKO EPS ON C OR POR AT ION

Jebel Ali Free Zone, Dubai (HO) 
Street No. N503 - FD03, FD04 & FD05 
United Arab Emirates
P.O. Box 17020
Tel:  +971 (4) 881 44 40 
Fax: +971 (4) 881 42 42
www.forefrontec.com

Al Olaya Street, Riyadh (BO) 
Akariyah-3 Building, Office 610 
Kingdom of Saudi Arabia
P.O. Box 301807, Riyadh 11372 
Tel:  +966 (11) 460 35 80 
Fax: +966 (11) 460 35 85 
www.forefrontec.com


F9860

				High Performance and Reliability

				■　Product life                                          ATB      /    Thin Paper   /      BTP             (*M = Million, K = Thousand)

				                               -  Printer               :     2M      /         2M         /     800K  (tickets)

				                               - Thermal Head      :    750K    /       750K        /     300K  (tickets)

				                               - Cutter                 :    500K    /         2M         /     800K  (tickets)

				■  -  MCBF ( Mean Cycles Before Failure ) : 70 millions lines 

				      -  MTBF ( Mean Time Between Failure ) : 440,000 Hours 

				     -  AFR ( Annualized Failure Rate ) : Less than 2%

				■　Jam Rate :  1/10,000 for Boarding Pass   /  1/20,000 for Baggage Tag  /  1/10,000 for Roll Papers　※Due to our test

				■　Environment Installed :  50W maximum  at operation, 4.5W maximum at standby

				                                                      at operation  :      5  - 35ºC / 10 - 80%RH Alarm buzzer

				                                                      at storage      :   -20 - 60ºC /   8 - 90%RH

				                                                      at operation  :      0 – 5,000m altitude

				■　Easy Maintenance    -   Modular components are easy to replace

				                                            -   The PC tool for diagnostic and test fanction

				                                            -   Stastic data for transactions



				General Specification

				■　Printer Modules    -  Direct Thermal Resolution : 203dpi

				                                       -  Printer Line width : 80 mm

				                                       -  Selectable Printer Speed :   5,6,7,8,9,10 inch/sec

				                                       -  Selectable Print Density

				■　Barcode  :  IATA compliant

				                            - 1D : Interleaved 2of 5 / Industrial  2of 5 / Code 39 & Code 128 / EAN 13

				                            - 2D : PDF417 / Aztec / Data Matrix / QR / Windows Driver 

				                            - 1D : UPC-A/UPC-E/EAN8/JAN8/EAN13/JAN13, Interleaved 2 of 5/Codabar(NW-7)/
                                     Code39/Code93/Code128

				                            - 2D : PDF417/Data Matrix/QR

				■　Conformable Standards    -  Fully AEA compatible

				                                          -  IATA resolution 722e

				                                          -  IATA resolution 740 and 1740e

				■  Data Interface  -  AEA standard		                          

				                                   - Certified to :  SITA AirportConnect (CUTE) & Smart End Front Basic (Liaison) /
                                                         ARINC iMUSE / vMUSE

				                                                         Amadeus Altea DCS / Sabre Sonic / UltraCUSE / SITA BagManager /
                                                         Navitaire New Skies 

				                                   - Microsoft’s Windows® driver for airline use

				                                   - OPOS

				■　Printer Interface : ESC / POSTM   (*1)

				■　Physical data   -   F9860 : W 128 -D 145 -H 207 (mm) / 1.9kg < W 5.0 -D 5.7 -H 8.1 (inch) / 4.2 pounds  >

				                           -   F9860 + Stacker : W 135.3 -D 268 -H 200 (mm) / 3.4kg < W 5.3 -D 10.6 -H 7.9 (inch) / 7.6 pounds >

				                           -   F9860 + Roll Paper Stand  : W132 -D 450 -H 210 (mm)  / 2.7kg
                               < W 5.2 -D 17.7 -H 8.3  (inch) /  5.9 pounds > 

				■　Connectivity :  USB 2.0 (*F9860 Virtual com enable to connect with RS232)  /  F9860 contains USB cable (2 meters)

				■　Power Supply : 100 - 240V, 50/60Hz

				■　Agency approvals : UL 60950-1 / CSA 60950-1 / CE Marking / CCC / TUV EN60950-1 / C-Tick / 
                                 Korea KC ・KCC ・Energy / Gost-R

				■　Option : Stacker (ATB1), Roll Paper Stand (Baggage Tag / Thin Paper)

				(*1 )This trademark is registered by SEIKO EPSON CORPORATION
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